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TAl LIEU KIEM SOAT•
UBND TiNH HAl DlfONGsa GIAO THONG vAN TAl

CQNG HOA xA HQI CHU NGHiA VI~T NAM
DQc l,p - T1,I'do - H~nh phuc

Ml)C TIEU CHAT LUQNG

Thong qua viec quy tri ap dung, duy tri, cai tiSn thirong xuyen H~ thong
quan ly chftt hrong ISO 9001:2015; Sa Giao thong v~ tai Hai Duong dam bao:

1. Giam sai sot trong qua trinh giai qUYStcac Thu tuc hanh chinh xuong
diroi 2%.

2. 99% cac tnrong hop diroc cung cftp dich vu hanh chinh cong dung hen
(trong do co 90% sam hon so voi thai gian quy dinh).

3. Khong co khieu nai cua cac t6 chirc, cong dan lien quan dSn viec giai
quyet cac Thu tuc hanh chinh cua=;>

Hai DU012g, ngayfhhang 01 ndm 2022
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